[The study of patients? Opinion about the quality of medical care in the N.I. Pirogov National Medical Surgical Center].
The study covered the consumer group of relatives of 192 patients receiving treatment in the surgery departments of the Saint George National center of thoracic and cardiovascular surgery in 2005 and 2009, after implementation of industrial techniques of medical care quality management. The relatives of 84 patients were polled in 2005 and of 108 patients--in 2007. The questionnaire proceeded the standard algorithm. The final stage of the study included the analysis of proposals of relatives of patients concerning the enhancement of quality of Center functioning.